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Credo Community Center 

for the Treatment of Addictions, Inc. 
www.credocc.com 

credo@credocc.com  

 

COVID-19 Donation Guidelines 
As demand for medical supplies increases during the COVID-19 pandemic, medical 
providers are facing a shortage of Personal Protective Equipment (PPE) such as masks, 
gowns, gloves and face shields. Many local mental health and substance use treatment 
providers, doctor’s offices, long-term care facilities and hospitals are taking careful 
inventories, implementing stringent practices to preserve supply, and soliciting donations 
from community members and businesses. Credo has had people reach out to make 
donations. We thank you and are so grateful for your generosity!  
 
Below is our general guidance for those who wish to make donations during the COVID-19 
pandemic. 
 
Homemade Personal Protective Equipment (PPE) Donations: 
According to the Centers for Disease Control and Prevention (CDC), fabric masks and 
gowns can be used as crisis response options when other supplies have been exhausted. A 
number of community members have expressed interest in sewing and donating these 
items, which we very much appreciate! For the safety of our staff and patients, we do ask 
that homemade items meet the requirements listed below. 
 
Important Infection Prevention Notice: 
Before you begin making PPE items to donate, please ask yourself the following questions: 

• Have you been in contact with anyone suspected or confirmed to have COVID-19 in 
the past 14 days? 

• Do you have a fever, cough or shortness of breath? 
 
If you answered “NO” to both questions, please proceed with your project. 
If you answered “YES” to either or both questions, please do not make PPE to donate.  
 
If you have symptoms or concerns about COVID-19, please call:  

• Samaritan Medical Center hotline: (315) 755-3100 
• Lewis County General Hospital hotline: (315) 376-9678. 
• NYS Novel Coronavirus hotline at 1-888-364-3065 

 
Coordinating your donation: 
For everyone’s safety, we ask that you please contact us to coordinate when and where you 
should drop off your donation. If you are ready to schedule a time to drop off your 
donation, or if you have any questions, please email korins@credocc.com or call (315) 788-
1530 ext. 100.  
 

THANK YOU!  

ADMINISTRATIVE OFFICES: 

 595 West Main Street 

      Watertown, New York 13601 

      Phone: (315) 788-1530 

      Fax: (315) 755-2538 

 

OPIATE TREATMENT SVCS: 

 595 West Main Street 

      Watertown, New York 13601 

      Phone: (315) 755-2033 

      Fax: (315) 755-2037 

 

OUTPATIENT SERVICES: 

 595 West Main Street 

      Watertown, New York 13601 

      Phone: (315) 788-1530 

      Fax: (315) 788-3794 

 

 7714 Number Three Road  

      Lowville, New York 13367 

      Phone: (315) 376-5958 

      Fax: (315) 376-5953 

 

RESIDENTIAL SERVICES: 
Intensive 

 24180 County Route 16 

      Evans Mills, New York 13637 

      Phone: (315) 629-4441 

      Fax: (315) 629-5473 

 

Women’s 

 1130 State Street 

      Watertown, New York 13601 

      Phone: (315) 779-1772 

      Fax: (315) 782-0609 

 

COMMUNITY RESIDENCES: 
Men’s  

 417 Washington Street 

      Watertown, New York 13601 

      Phone: (315) 788-3833 

      Fax: (315) 788-9155 

 

Aftercare 

 138 Winthrop Street 

      Watertown, New York 13601 

      Phone: (315) 788-6881 

      Fax: (315) 785-8410 
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